Commercial Street Cafe

COVID-19 SAFETY PLAN
Revised for Phase 2, May 19, 2020
•

We are strictly following the orders of the BC Provincial Health Officer, and guidance
from the BC Centre for Disease Control, WorksafeBC, Vancouver Coastal Health, and the
City of Vancouver.

•

In an abundance of caution, we will not be opening indoor seating in Phase 2. Outdoor
tables are sanitized hourly, and there are disposable (COVID-19 approved) table wipes to
take your own personal measures. Hand sanitizer is readily available, as are disposable
mini towelette packets (these contain a cleansing agent, but are not sanitizer).

•

While our capacity for people inside by square metre is 12, and by 50% ratio is 9, we
prefer that no more than 5 customers are inside at one time. Parties should stay
together (or send one inside), at the points indicated by signage, and stay two metres
from others and staff at all times. If you are waiting for an order to be prepared, you are
welcome to pick up at the take-away window. You can also pre-order online.

•

Please tap if you can, but cash is also accepted.

•

Please don’t block the doorway, and give six feet to pedestrians at all times.

•

We are sanitizing surfaces like crazy, but please take your own precautions.

•

Wash your hands — you are welcome to use the bathroom (no purchase required).

•

Staff are following a detailed COVID-19 personal safety plan, including protocols like
monitoring for any symptoms, and we expect our customers to be doing the same.

•

While we await an announcement from Dr. Bonnie Henry (
) on the preferred contact
tracing app for BC, you can register your visit here with us if practicable (see poster).

•

City of Vancouver inspections said we are doing a great job — please help us keep
it that way. If you have any questions or concerns, we’d love to hear from you:
604.803.6467 or info@commercialstreetcafe.com.

Be well, neighbours.

